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In Fiscal Year 2016 (September 
1, 2015 to August 31, 2016) 
the Office of Consumer Credit 

Commissioner (OCCC) conducted 
examinations covering 2,181 motor 
vehicle sales finance licenses. This 
represents an increase of 39% in the 
number of licenses examined dur-
ing Fiscal Year 2015. The acceptable 
level of compliance for motor vehi-
cle sales finance licenses was 75.47% 
for fiscal year 2016, down from 
81.79% at the end of the fourth 
quarter 2015. Traditionally the 

2016, the OCCC processed 1,149 
complaints related to motor vehicle 
sales finance operations, compared 
to 982 in fiscal year 2015, an in-
crease of 17%. Motor vehicle sales 
finance complaints represented 
53.19% of all complaints processed 
by the OCCC.

The 5 largest complaint/investiga-
tion categories are related to:

  Repossessions, Account 
Disputes-Payment Postings,

  Attempts by customer to rescind 
the transactions,
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Office of Consumer Credit Commissioner — 

Regulatory Update

OCCC has monitored compliance 
levels of examinations completed in 
the fiscal year. Recently the OCCC 
reviewed the entire active motor 
vehicle sales finance compliance 
level by looking at the last examina-
tion rating regardless of the date. 
The result was a compliance level of 
93.64%.

The OCCC completed investi-
gations on 60 motor vehicle sales 
finance licenses in fiscal year 2016, 
up from 42 in fiscal year 2015, an 
increase of 43%. Additionally in 
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Additionally, the OCCC sees an 
increased number of licensees expe-
riencing their first examinations by 
the OCCC. First time examinations 
of newer licenses generally result 
in lower compliance ratings. As the 
licenses are reexamined and dealer 
training and experience improves, 
the compliance ratings are expected 
to return to levels above 80%. Fiscal 
year 2016 ended with 8,444 active 
motor vehicle sales finance licenses 
up from 8,096 active licensees at 

end of fiscal year 2015. Year over 
year motor vehicle sales finance li-
censes are up 4.3%.

Licensing activities at the agency 
reflect the dynamic nature of the 
industry. As noted above, active 
licenses increased year over year, 
but a closer look at the OCCC’s li-
censing activities shows that active 
motor vehicle sales finance licenses 
increased from 7,825 fiscal year end 
2014, to 8,096 fiscal year end 2015. 
Quarterly detail for 2016 show li-
censes increased to 8,489 1st quar-
ter, 8,795, 2nd quarter, 9,113 3rd 
quarter and ending at 8,444 fiscal 
year end 4th quarter.

The motor vehicle sales finance 
industry encompasses high levels 
of operational complexity. For ex-
ample, there are three (different) 
finance charge earnings methods, 
two (2) different sales tax scenarios, 
and four (4) different payment 
streams contemplated under the 
statutes. Combine this calcula-
tion complexity with the overlay of 
federal and state compliance issues 
associated not only with consumer 
finance operations but also motor 
vehicle sales operations and clearly 
a high level of specific expertise is 
required to operate successfully and 
in a compliant manner. Finally, the 
industry is very competitive with 
significant numbers of businesses 
entering and exiting the industry 
each year. These factors drive the 
OCCC’s reported metrics of the 
current state of the industry.

As noted earlier, the OCCC has 
reviewed the most recent exami-
nation scores against each active 
license. This composite view results 
in a determination that the ac-
ceptable level of compliance for all 
licensed motor vehicle sales finance 
entities is 93.64%. This result clearly 
points to an effective regulatory 
program which continues its efforts 
towards creating a fair, lawful and 
healthy credit environment that 
grows economic prosperity for all 
Texans. 

  Financing conditioned on subse-
quent assignment of the contract,

  Ancillary product complaints 
(CL/A&H, DCA, GAP-Insurance, 
Extended Service Policies),

  Unlicensed activity

These results are driven by the in-
creased effectiveness of a number of 
capable newer examiners and inves-
tigators who were able to conduct 
an increased number of examina-
tions and investigations.
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